NORTHERN POWER DISTRIBUTION COMPANY OF TELANGANA LIMITED
N *D VIDYUTH BHAVAN : CORPORATE OFFICE : WARANGAL

To

From

Chief Engineer, The Commission Secretary,
IPC&RAC, TGNPDCL, TGERC, Vidyuth Niyantran Bhavan,
Corporate Office,Vidyuth Bhavan, G.T.S. Colony, Kalyan Nagar
Hanumakonda, Warangal-506001 Hyderabad.

Lr.No.CE(I&R
Sir,

Sub:- TGNPDCL/WGL — TGERC — Consumer advocacy — Returns to be filed under
Regulation No. 5 of 2016 — (Licensees Standards of Performance) - Submission

Regarding.
% 2k %k

It is to submit that, the Annual Reports for the FY 2025-26 are here with submitted.

i) Reporting Formats — Guaranteed Standards
ii) Compensation Paid

iii)  Reporting Formats — Overall Standards

iv)  Faulty Meters

v) Reliability Indices

This is for favor of information.

Encl: Hard copy of the above formats .

Yours faithfully

’

CHIEF ENGINEER
IPC&RAC/TGNPDCL/WGL



ANNEXURE-I (REPORTING FORMATS- GUARANTEED STANDARDS) ( FY 2025 -2026)

No. of complaints

No. of complaints redressed in the month (No.)

. n
il iy |Btl | s | RS et | s | comla
previous Year " standards |~ T | stipulatedtime | o ced (No.)

| |Normal Fuse-Off

i. |Cities and towns 0 56272 56272 56132 136 4 56272 0
ii. |Rural areas 0 70750 70750 70547 197 6 70750

Il. |Overhead Line/cable breakdowns

i. |Cities and towns 0 869 869 869 0 0 869 0
ii. |Rural areas 0 4762 4762 4743 19 0 4762 0
lll. |Underground cable breakdowns

Il. |Cities and towns 5 5 5 0 0 5

ii. |Rural areas 23 23 23 0 0 23 0
IV. |Distribution Transformer failure

i. |Cities and towns 1316 1316 1314 2 0 1316 0
ii. |Rural areas 22332 22332 22234 92 6 22332 0
V. |Period of Scheduled Outage

] :gi’;'g‘;:: :;;it{: . Singlessireteh 0 271 2711 271 0 0 271 0
ii. |Restoration of supply 164 164 164 0 0 164 0
VI. |Voltage fluctuations 0 0 0 0

i mzoelzzznsmn{ enhancement of network 0 517 &17 Eid 3 B 5 6
ii. |Up-gradation of distribution system required 0 567 567 567 0 0 567 (1]
iii. |Erection of Substation




No. of complaints redressed in the month (No.)

No. of complaints
Sl. . . b Total Pending
No Service Area Pendingin | Recelved in withinos | Within G5 [ 1o re than the complaints | complaints
. the current Total dard stipulated stipulated time
previous Year Vear standards ilme P redressed (No.)
VII. [Meter complaints
| i
. nspet;tron and replacement of slow, fast / 0 57908 57908 57592 313 3 57908 0
creeping, stuck-up meters
i Rep.lace burnt meters if cause attributable 0 3124 3124 3087 37 0 3124 0
to Licensee
| if trib
i Replace burnt meters if cause attributable 0 15498 12429 12341 81 7 12429 0
to consumer
iv [Shifting of meters/service lines 0 77 77 77 0 0 77 0
Vill. | Processing of application & intimation of relevant charges payable for new connection/sanction of additional load /Demand
All C —Ifco tion feasible from
i. . ‘ases M 0] 14110 14110 14082 28 0 14110 0
existing network for release of supply
k i nha nt
i If neror expansion / enhanceme 0 273 s 273 0 0 273 0
required to release supply
a. |Release of supply-Low Tension 0 29973 29973 29963 10 0 29973 0
b. |Release of Supply-High Tension 11kV 0 253 253 245 8 0 253 1]
c. |Release of Supply-High Tension 33 kV 0 3 3 3 0 3 0
d. |Release of Supply-Extra High Tension 0 0 0 0 0 0 0 0
IX. |Release of new connection/additional load upon payment of all charges
. |All Cases— If connection feasible from
fi-J e e 0 26799 26799 26728 68 3 26799 0
existing network for release of supply
.. |Network expansion / enhancement
i 7
i | equired o release supply 0 165 1657 1655 1 0 1657 0
a. |Release of supply-Low Tension 0 33461 33461 33438 20 3 33461 0
b. [Release of Supply-High Tension 11kV 0 212 212 209 3 0 212 0
c. [Release of Supply-High Tension 33 kv 0 2 2 2 0 2 0
d. |Release of Supply-Extra High Tension 0 0 0 0 0 0 0 0
Erection of substation required for release
e. 0 0 0 0 0 0 0 0
of supply




No. of complaints redressed in the month (No.)

No. of complaints
Sakiniin renngin [t [ ainos [ W05 | worevamne | s | ot
previous Year b standards o stipulated time | . ed (No.)
X. |Transfer of ownership and conversion of services
i. [Title transfer of ownership 0 7802 7802 7795 7802 0
ii. |Change of category 0 11962 11962 11957 5 0 11962
i S;}rr;\;ersion from LT 1-ph to LT 3-ph and vice 0 1746 1746 1746 0 0 1746 0
iv |Conversion from LT to HT and vice versa 0 49 49 49 0 0 49 0
XI. |Resolution of complaints on consumer’s bill
i. |If no additional information isrequired 0 11455 11455 11371 75 9 11455 0
ii. |If additional information is required 0 2242 2242 2192 43 7 2242 0
Xil. |Reconnection of supply following disconnection due to non-payment of bills
i. |Cities and towns 0 61431 61431 61087 344 0 61431
ii. |Rural areas 0 98562 98562 97771 783 8 98562 0
XIII. |Wrongful disconnection of service connection / levy of reconnection charges without disconnection
Wrongful disconnection of service
i. |connection even after payment of electricity 0 0 0 0 0 0 0 0
charges due
Levy of reconnection charges without actu
i ph:f‘s’izal d‘i:stz:onne::ion ges withos ? 9 9 9 . o g g 0

L/@M R
Chief Engineer

IPC & RAC, TGNPDCL
WARANGAL.




ANNEXURE-1 (REPORTING FORMATS- GUARANTEED STANDARDS) ( April 2025 - June 2025)

No. of complaints redressed in the month (No.)

No. of complaints
g [ttt [ nos | 0902 | worevnie | omps | o
A SN standards — stipulated time e eed) (No.)
A B C=A+B X Y z P=X+Y+Z c-p
I |Normal Fuse-Off
i. |Cities and towns 14461 14461 14461 0 14461
ii. |Rural areas 14847 14847 14847 0 14847 0
Il. |Overhead Line/cable breakdowns
i. [Cities and towns 0 240 240 240 240 0
ii. |Rural areas 1286 1286 1286 1286
Ill. |Underground cable breakdowns
Il. |Cities and towns 0 0 0 0] 0
ii. |Rural areas 0 0 0 0 0] 0
IV. |Distribution Transformer failure
i. [Cities and towns 307 307 307 307 0
ii. [Rural areas 5336 5336 5336 0 5336
V. |[Period of Scheduled Outage
Maximum duration in a single stretch
" consumer affec:ec:i A 2 o o 81 . &l 0
ii. |Restoration of supply 0 72 72 72 0 72
VI. |Voltage fluctuations
’ -No expansion/ enhancement of network 0 66 66 66 5 i 0
involved
ii. |Up-gradation of distribution system required 0 114 114 114 0 114 0
iii. |Erection of Substation 0 0 0 0 0 0 0




No. of complaints redressed in the month (No.)
laints
No. of complain Within GS ” Total Pending
sl s pendingin | Receivedin within OS stipulated More tha:t‘r:e complaints complaints
N (; Service Area previous the current Total standards time s redressed (No.)
month month
VIl. |Meter complaints
0 12785 0
~ [inspection and replacement of slow, fast / 0 12785 12785 12785
§ creeping, stuck-up meters 639 0
.. |Replace burnt meters if cause attributable to 0 639 639 639 0
" Licensee
... |Replace burnt meters if cause attributable to 0 2680 2680 2680 0 2680 0
iii.
consumer
0] 31 0
iv |Shifting of meters/service lines 0 31 31 a4 — r
VIIL. | Processing of application & intimation of relevant charges payable for new connection/sanction of additional load /Deman
i All Cases — If connection feasible from 0 4605 4605 4605 0 4605 0
" |existing network for release of supply
i If network expansion / enhancement 0 188 188 188 0 188 b
required to release supply
a. |Release of supply-Low Tension 0 7951 7951 7951 0 7951 0
b. |Release of Supply-High Tension 11kV 0 29 29 29 0 29 0
c. |Release of Supply-High Tension 33 kV 0 0 0 0 0
d. |Release of Supply-Extra High Tension 0 0 0 0 0 0 0
IX. |Release of new connection/additional load upon payment of all charges
; All Cases— If connection feasible from
* |existing network for release of supply 0 2003 00 2003 0 9003 0
i Network expansion / enhancement required
to release supply g 835 835 835 0 835 0
. IR - i
a elease of supply-Low Tension 0 10179 10179 10179 0 10179 0
b. |Release of Supply-High Tension 11kV 0 7 7 7
c. |Release of Supply-High Tension 33 kv 0 1 s . 0 7 0
d. [Release of Supply-Extra High Tension 0 0 0 0 L - 0
.. Erection of substation required for release 0 0 g
of supply 0 0 0 0
0 0 0




No. of complaints

No. of complaints redressed in the month (No.)

sl. e Total Pendin
. Within GS g
No Service Area P:;Ti:gu 's" :‘::i':fr::: total | WIthInOS | (i iated More' t?ad"tt_hee complaints | complaints
sti ed tim
month month standznds time L redressed (No.)
VIl. |Meter complaints
. Inspet.:tlon and replacement of slow, fast / 0 12785 12785 12785 0 12785 0
creeping, stuck-up meters
i R.eplace burnt meters if cause attributable to 0 639 639 639 0 639 0
Licensee
i Replace burnt meters if cause attributable to 0 2680 2680 2680 0 2680 0
consumer
iv |Shifting of meters/service lines 0 31 31 31 0 31 0
VIII. |Processing of application & intimation of relevant charges payable for new connection/sanction of additional load /Demand
y A[I' C'f:ses - If connection feasible from 0 4605 4605 4605 0 4605 0
existing network for release of supply
i If net-work expansion / enhancement 0 188 188 188 g 188 0
required to release supply
a. |Release of supply-Low Tension 0 7951 7951 7951 0 7951 0
b. |Release of Supply-High Tension 11kV 0 29 29 29 0 29 0
c. |Release of Supply-High Tension 33 kV 0 0 0 0 0 0
d. |Release of Supply-Extra High Tension 0 0 0 0 0
IX. |Release of new connection/additional load upon payment of all charges
All Cases— ion feasible f
. ) ?ses If connection feasible from 0 9003 9003 9003 0 9003 0
existing network for release of supply
Net i h t ired
i |Ne work expansion / enhancement require 0 835 835 835 0 235 0
to release supply
a. |Release of supply-Low Tension 0 10179 10179 10179 0 10179 0
b. |Release of Supply-High Tension 11kV 0 7 7 7 0 7 0
Release of Supply-High Tension 33 kV 0 1 1 1 0 1 0
d. |Release of Supply-Extra High Tension 0 0 0 0 0 0 0
Erection of substation required for release
e. 0 0 0 0 0 0 0
of supply




No. of complaints No. of complaints redressed in the month (No.)

sl.

. ingi i i ithi Total Pending
No Service Area Pendl.ngm Received in Within 0S \N.'Ithll"l GS Miore thanithe = aigl
previous the current Total standards stipulated stipulated time complaints complaints
month month time redressed (No.)

X. |Transfer of ownership and conversion of services

i. [Title transfer of ownership 0 1663 1663 1663 0 1663 0

ii. |Change of category 0 2870 2870 2870 0 2870 0
i Conversion from LT 1-ph to LT 3-ph and vice 0 473 423 423 0 423 0

versa

iv |Conversion from LT to HT and vice versa 0 0 0 0 0 0 0
Xl. |Resolution of complaints on consumer’s bill 0

i. |If no additional information isrequired 0 2587 2587 2587 0 2587 0

ii. |If additional information is required 0 686 686 686 0 686 0
Xll. |Reconnection of supply following disconnection due to non-payment of bills

i. |Cities and towns 0 12613 12613 12613 0 12613

ii. [Rural areas 0 22647 22647 22647 0 22647 0

Xlll. |[Wrongful disconnection of service connection / levy of reconnection charges without disconnection

Wrongful disconnection of service
i. |connection even after payment of electricity 0 0 0 0 0 0 0
charges due

Levy of reconnection charges without actual
physical disconnection

NPT,

Chief Engineer
IPC & RAC, TGNPDCL
WARANGAL.




=

[l ANNEXURE-I (REPORTING FORMATS - GUARANTEED STANDARDS) ( JUL, 2025 - SEP, 2025)

S| No. of complaints No. of complaints redressed in the month (No.)
No Service Area Pendingin | Receivedin Withiflos W.ithin 65 | orethan the Tota! Pendir'mg
previous the current Total acyrdirdis stipulated stipulated time complaints complaints
month month time redressed (No.)
A B C=A+B X Y Z P=X+Y+Z C-P
I |Normal Fuse-Off
i. |Cities and towns 0 15012 15012 15012 0 0 15012 0
ii. |Rural areas 19474 19474 19474 0o . 0 19474 0
Il. |Overhead Line/cable breakdowns
i. [Cities and towns 0 223 221 221 0 0 221
ii. |Rural areas 0 1270 1270 1270 0 0 1270
lll. |Underground cable breakdowns .‘
Il. [Cities and towns 0 0 0 0 0 0 {
ii. [Rural areas 0 2 2 0 2 0 |
IV. |Distribution Transformer failure ;
i. |Cities and towns 400 400 400 0 0 400 0
ii. |Rural areas 0 6189 6189 6189 0 0 6189 0
V. |Period of Scheduled Outage
i x::lzll;n;g: :ft;;::); in a single stretch 0 29 78 78 0 o 78 0
ii. |Restoration of supply 0 38 38 38 0 0 38 0
VI. |Voltage fluctuations
i :3;:2;nsion/ enhancement of network 0 84 5 84 0 0 84 o
ii. |Up-gradation of distribution system required 0 329 329 329 0 0 329 0
iii. |Erection of Substation 0] 0 0 0 0 0 0 0




No. of complaints No. of complaints redressed in the month (No.)
Sl
No Service Area Pending in Received in Within OS Within GS Morethanthe Total Pending
previous the current Total I stlp?lated stipulated time complaints complaints
month month time redressed (No.)
Vil. [Meter complaints
i Inspection and replacement of slow, fast / 5 -
creeping, stuck-up meters 1 14663 14663 0 0 14663 0
i Replace burnt meters if cause attributable to 0 869 Sed 869 ) -
" [Licensee 0 0
... |Replace burnt meters if cause attributable to
iit. 0 3057 3057 3057 0 0 3057 0
consumer
iv [Shifting of meters/service lines 0 16 16 16 0 0 16 0
VIIl. |Processing of application & intimation of relevant charges payable for new connection/sanction of additional load /Demand
All Cases — If connection feasible fro
i. ;e - ok sl 0 3097 3097 3097 0 0 3097 0
existing network for release of supply
” If net_work expansion / enhancement 0 - 32 32 . b 55 3
required to release supply
a. |Release of supply-Low Tension 0 6321 6321 6321 0 0 6321 0
b. |Release of Supply-High Tension 11kV 0 12 12 12 0 0 12 0
c. |Release of Supply-High Tension 33 kV 0 1 0 0 0
d. |Release of Supply-Extra High Tension 0 0 0 0 0 0 0
IX. |Release of new connection/additional load upon payment of all charges
0 All Cases— If connection feasible from 0 5109 5109 5109 0 0 5109 0
existing network for release of supply
" Network expansion / enhancement required 0 351 351 351 0 0 351 0
to release supply
a. |Release of supply-Low Tension 0 7047 7047 7047 0 0 7047 0
b. |Release of Supply-High Tension 11kV 0 3 3 3 0 0 3 0
c. |Release of Supply-High Tension 33 kV 0 1 1 1 0 0 1 0
d. [Release of Supply-Extra High Tension 0 0 0 0 0 0 0 0
2 Erection of substation required for release 0 0 0 0 0 0 0 0
" |of supply




G No. of complaints No. of complaints redressed in the month (No.)
e I Pendin
'ii’ SEERISE P:rr:ff:i:n e it,:::l': Total | WithinOS ::::::t:: More th?:.hee cor::::ints complai:ts
month month Hapidarcs time stlpuiatecig redressed (No.)
X. |Transfer of ownership and conversion of services
i. |Title transfer of ownership 0 1987 1987 1987 0 0 1987 0
ii. |Change of category 3068 3068 3068 0 0 3068 0
i Conversion from LT 1-ph to LT 3-ph and vice 0 295 295 205 0 0 295 0
versa
iv |Conversion from LT to HT and vice versa 0 43 43 43 0 0 43 0
XI. |Resolution of complaints on consumer’s bill
i. |If no additional information isrequired 0 3254 3254 3254 0 0 3254 0
ii. |If additional information is required 0 587 587 587 0 0 587 0
XII. |Reconnection of supply following disconnection due to non-payment of bills
i. |Cities and towns 0 14204 14204 14204 0 0 14204 0
ii. |Rural areas 0 23415 23415 23415 0 0 23415
Xill. |Wrongful disconnection of service connection / levy of reconnection charges without disconnection
Wrongful disconnection of service
connection even after payment of electricity 0 0 0 0 0 0 0 0
charges due
Levy_of re_connectio'n charges without actual 0 0 : . 5 5 0 0
physical disconnection
R
Chief Engineer

IPC & RAC, TGNPDCL

WARANGAL.




ANNEXURE-1 (REPORTING FORMATS - GUARANTEED STANDARDS) (OCT, NOV, DEC -2025)

No. of complaints

No. of complaints redressed in the month (No.)

Sl. ithi Pendin
No ek ravdingin. | Recaiedln | ot | W05 | [y | Morethanhe complaits | complints
month month ety time Sthpuiscac B redressed (No.)
A B C=A+B X Y A P=X+Y+Z C-P
I |Normal Fuse-Off
i. [Cities and towns 0 13836 13836 13756 77 3 13836 0
ii. |Rural areas 0 17793 17793 17650 137 17793 0
Il. |Overhead Line/cable breakdowns
i. |Cities and towns 235 235 235 0 0 235 0
ii. |Rural areas 0 1264 1264 1253 11 0 1264 0
lll. |Underground cable breakdowns 0 0 0 0 0
Il. |Cities and towns 2 2 0 0 0
ii. |Rural areas 0 2 2 0 0 0
IV. |Distribution Transformer failure
i. |Cities and towns 0 309 309 309 309
ii. |Rural areas 0 6267 6267 6253 6267 0
V. |Period of Scheduled Outage 0 0
. Maximum duration in a single stretch 0 61 e 61 B 5 1 5
consumer affected
ii. |Restoration of supply 0 42 42 42 0 42 0
VI. |Voltage fluctuations 0 0 0 0
. .No expansion/ enhancement of network 0 81 §1 = 5 5 - 5
involved
ii. |Up-gradation of distribution system required 0 116 116 116 0 0 116 0
iii. |Erection of Substation 0 0 0 0 0 0 0 0




No. of complaints No. of complaints redressed in the month (No.)
Sl.
No Service Area Pending in Received in Within OS “{ithin GS More than the Tota! Pending
previous the current Total ctandurds stipulated stipulated time complaints complaints
month month time redressed (No.)
VIl. |Meter complaints
. |Inspection and replacement of slow fast /
i. ; 2 3 16567 0
creeping, stuck-up meters 0 16567 16567 16421 143
.. |Replace burnt metersii i
i i p urnt meters if cause attributable to 0 894 894 873 21 0 894 0
icensee
... |Repl if i
i place burnt meters if cause attributable to 0 3740 3740 3691 a4 5 3740 0
consumer
iv |Shifting of meters/service lines 0 18 18 18 0 18
VIIL. |Processing of application & intimation of relevant charges 0 0] 0 0 0
. |All cases —If ction feasible from
I . ses Gonnection [Ees'2 E Hi 0 2514 2514 2511 3 0 2514 0
existing network for release of supply
.. |if network i ent
i ne'wor expansion / enhancemen 0 - 54 24 0 5 24 0
required to release supply
a. |Release of supply-Low Tension 0 7979 7979 7979 0 0 7979 0
b. |Release of Supply-High Tension 11kV 0 3 3 3 0 0 3 0
c. |Release of Supply-High Tension 33 kV 0] 1 1 1 0 0 1 0
d. [Release of Supply-Extra High Tension 0 0 0 0 0 0 0 0
IX. |Release of new connection/additional load upon payment of all charges
. AII_C?ses— If connection feasible from 0 5192 5192 5166 23 3 5192 0
existing network for release of supply
i t ired
i Network expansion / enhancement require 0 338 338 337 1 0 338 0
to release supply
a. |Release of supply-Low Tension 0 8487 8487 8468 16 3 8487 0
b. |Release of Supply-High Tension 11kV 0 0 0 0 0 0 0 0
c. |Release of Supply-High Tension 33 kv 0 0 0 0 0 0 0
d. |Release of Supply-Extra High Tension 0 0 0 0 0 0 0 0
. Erection of substation required for release 0 0 0 0 0 0 0 0
of supply




No. of complaints No. of complaints redressed in the month (No.)
::' PSS P::::ir:isn m;: yoty || SRS :i:::::: RS S e cor::::llnts c:r::?;?:m
month month S time TP S redressed (No.)
X. |Transfer of ownership and conversion of services
i. |Title transfer of ownership 0 2115 2115 2111 1 2115 0
ii. |Change of category 0 2932 2932 2930 0 2932 0
i Conversion from LT 1-ph to LT 3-ph and vice 0 592 592 592 0 0 592 0
versa
iv |Conversion from LT to HT and vice versa 0 4 4 4 0 0 4 0
XI. |Resolution of complaints on consumer’s bill
i. |If no additional information isrequired 0 2973 2973 2898 66 9 2973 0
ii. |If additional information is required 0 560 560 522 31 7 560 0
XII. |Reconnection of supply following disconnection due to nor| 0 0 0 0 0
i. |Cities and towns 0 16365 16365 16152 213 0 16365 0
ii. |Rural areas 0 25251 25251 24830 413 8 25251 0
Xill. |Wrongful disconnection of service connection / levy of reconnection charges without disconnection
Wrongful disconnection of service
i. |connection even after payment of electricity 0 0 0 0 0 0 0 0
charges due
i IF.)eh\x iz; :Zti:;)cr;l:lt:‘c:::ir:) rtihau'ges without actual 0 0 0 0 5 0 0 0

peen—*

'Chief Engineer

IPC & RAC. TGNPDCL

WARANGAL.




ANNEXURE-I (REPORTING FORMA

TS - GUARANTEED STANDARDS) ( JANUARY,FEB,MARCH-2026)

No. of complaints

No. of complaints redressed in the month (No.)

Sl. A g ithi Total Pendin
NG s P::e‘:rlir:aguisn lt‘::‘::l:fr‘::: Total s ‘s’:i‘;:::tgz M.ore‘ tha: tt.hee complaints complair?ts
month month standargs time svipulatecim redressed (No.)
A B C=A+B X Y Z P=X+Y+Z c-p
1 |Normal Fuse-Off
i. |Cities and towns 12963 12963 12903 59 1 12963 0
ii. |Rural areas 18636 18636 18576 60 0 18636 0
Il. |Overhead Line/cable breakdowns
i. |Cities and towns 0 173 173 173 0 173 0
ii. |Rural areas 942 942 934 8 0 942 0
lll. |Underground cable breakdowns
Il. |Cities and towns 3 3 3 0 3 0
ii. |Rural areas 19 19 19 0 0 19
IV. |Distribution Transformer failure
i. |Cities and towns 0 300 300 298 2 0 300
ii. |Rural areas 0 4540 4540 4456 84 0 4540
V. |Period of Scheduled Outage
. Maximum duration in a single stretch 0 & 51 ea 5 5 i 0
consumer affected
ii. |Restoration of supply 0 12 12 12 0 12 0
VI. |Voltage fluctuations 0 0 0 0 0 0
. !\lo expansion/ enhancement of network § e e sk i 4 e i
involved
ii. |Up-gradation of distribution system required 0 8 8 8 0 0 8 0
iii. |Erection of Substation 0 0 0 0 0 0 0 0




No. of complaints No. of complaints redressed in the month (No.)

Sl. : thi Total H
N Service Area Pendingin | Received in Within OS WithinGS | o than the > PE"dll:‘E
° previous thecurrent | Total Sacilia stipulated stipulated time complaints | complaints
month month sta time redressed (No.)
VIl. |[Meter complaints
. |Ins ion and replacement of slow, f
.| osRection anc repiac of slow; fast/ 0 13893 | 13893 | 13723 170 0 13893 0
creeping, stuck-up meters
Repl i i
i .ep ace burnt meters if cause attributable to 0 222 722 706 16 0 722 0
Licensee
- Replace burnt meters if cause attributable to 0 2952 2952 2913 37 2 2952 0
consumer
iv |Shifting of meters/service lines 0 12 12 12 0 0 12 0

VIII. |Processing of application & intimation of relevant charges payable for new connection/sanction of additional load /Demand

All Cases — If connection feasible from

i. s 0 3894 3894 3869 25 0 3894 0
existing network for release of supply

i If nerork expansion / enhancement § 29 29 29 0 0 29 0
required to release supply

a. |Release of supply-Low Tension 0 7722 7722 7712 10 0 7722 0

b. |Release of Supply-High Tension 11kV 0 209 209 201 0 209 0

c. |Release of Supply-High Tension 33 kV 0 1 1 1 0 1 0

d. |Release of Supply-Extra High Tension 0 0 0 0 0 0 0

IX. |Release of new connection/additional load upon payment of all charges

All Cases— If connection feasible from

i. e 0 7495 7495 7450 45 0 7495 0
existing network for release of supply
Network i h t ired
i etwork expansion / enhancement require 0 133 133 132 1 0 133 0
to release supply
a. |Release of supply-Low Tension 0 7748 7748 7744 4 0 7748 0
b. |Release of Supply-High Tension 11kV 0 202 202 199 3 0 202 1]
c. |Release of Supply-High Tension 33 kV 0 0 0 0] 0 0 0 0
d. |Release of Supply-Extra High Tension 0 0 0 0 0 0 0 0

Erection of substation required for release

e. 0 0 0 0 0
of supply

o
o
o




No. of complaints

No. of complaints redressed in the month (No.)

:I‘.) Service Area P:rnec:iir:)gu ;n :‘::it’::’:: _— Within OS ::';:::t:: M-ore than fhe cor:::::n 5 c:;ZT;?:ts
month month SEAnddrds time BRIt redressed (No.)
X. |Transfer of ownership and conversion of services
i. |Title transfer of ownership 0 2037 2037 2035 0 2037
ii. [Change of category 0 3092 3092 3089 0 3092
i S::S\;ersion from LT 1-ph to LT 3-ph and vice 0 436 436 436 0 0 436 0
iv |Conversion from LT to HT and vice versa 0 2 2 2 0 0 2 0
XI. |Resolution of complaints on consumer’s bill
i. [If no additional information isrequired 0 2641 2641 2632 9 0 2641 0
ii. |If additional information is required 0 409 409 397 12 0 409 0
Xll. |Reconnection of supply following disconnection due to nor 0 0 0 0 0 0
i. |Cities and towns 0 18249 18249 18118 131 0 18249 0
ii. |Rural areas 0 27249 27249 26879 370 0 27249 0
Xlil. |Wrongful disconnection of service connection / levy of reconnection charges without disconnection
Wrongful disconnection of service
i. |connection even after payment of electricity 0 0 0 0 0 0 0 0
charges due
i :;T]\;\;::Ir::;r::lent::t);;ha rges without actual 0 0 o 0 o 0 5 0

j~omep .

Chief Engineer
IPC & RAC, TGNPDGL

WARANGAL.




ANNEXURE-| (REPORTING FORMATS- GUARANTEED STANDARDS) (April 2025 to Mar-2026 )

mission in the following format or individual complaints

where compensation has been paid

Th .
e monthly information regarding the compensation shall be submitted by licensee to the Com
. 5 ) Reference Amount d Date of payment
. . omplaint  |Date of filing Consumer Name and Address Nature of Complaint Guaranteed | Compensation of Compensation
o. Number of Complaint Number of Consumer standard paid (Rs.)
That he has applied new meter connection in Mee-seva for his
house construction on Dt:14.06.2023, vide appl:
i No.NC022302108993, but application was rejected on
hekar, . : 2
:nr:‘:\;:aip:skajas ekar, Dt:17.08.2023. Again he revoke the application in Mee-seva on Regulation
S ot :18.08. i ection till at
1 | NzB/207/2023-2024 |  08-09-23 SC No.New of Cat-ll Loc: Beside Bus Stand, DE3E:08:2023, Bl GREEOved MRt meect on SE e No:3/2015 of 3,000.00 Frosme
Ramnagar (V), Mancherial (M&D} Mancherial T2 section. Several representations given to AE, ADE TGERC
RN 9'8 8587;‘22 3 ' & DE, but no one responded. hence he has reguested to issue
- ) the *Interim Order” by giving new electricity connection a3 scon
as possible, until appropriate final decision is made & provice
compensation as per citizen charter issued by TGERC.
% igiosdione X | have paid the AGL DD's on 07/2018, 02 No's services are ainiion
", 1856-02223
2 | NzB/3saj2024-2025 | 03-12-24 SC No.New of Cat-V H.No.8-26-10, Vill: Chandaor, released on 2022. 1) SCNoS1ES6-12862, ZESTAS Bt | Ne:3f2015 of 3,000.00 AEDIZIES:
: i not shown online and CC bills are not issued, | will ready to pay
Chandoor (M), Dist: Nizamabad, the CC bill <tin to rectify the problem. TGERC
Ph No.9490170049 FequUEsRNE Y a
Sri. K. Bhaskar,
Bollikunta Village, Regulation
515, i
3 il 06-03-2024 SC No.New of Cat-V Khita Wanr!ga[Mandal, Non-release of new services. No:3/2015 of 31,271.00 20.05.2025
2023-24 |Warangal District. TSERC
Ph.No. 9948533907.
Reg.No.CGRF-I- 240003103.
RENUKA THANDRA Regulation
Sc. No.16136461 of Category I- |1-1/23, SHAMIRPET, SHAMIRPET, X
4 254/ 2024-25 18-11-2024 % * =
/ DOMESTIC JANGAON, Ph. 9390174414 PIERFEIIES N°":.';2£{ts of 2000 ZhEA0E
Reg. No.CGRF-[-240004038
Smt. Shravana Poreddy,
W/o Maldoddi Ashwin Kumar, 33KV line shifted into her Agl land bearing Survey NaS45/e9 &
H.No.1-13-446/1, 647/P2/2 at Mubaraknagar of D5-T/Nizamabad section Regulation
5 NZB/73/2024-2025 18-05-24 SC No.New of Cat-V Behind Vasavi School, complained to concerned AE, ADE & DE previously, but they did No:3/2015 of 2,000.00 03.05.2025.
Vill: Mahalaxmi Nagar, not respondend. Hence she has requested to dismantie the TSERC
Nizamabad (M&D), newly erected line & poles.
Ph No.7989641817.
Smt. Ramadevi Guntoju,
H.No.4-142/1,
. 313/ - Eluthurlapally Village, - Regulation
2024-25 - USC No. 16890003, Category-l |Venkatapur Mandal, Wrong billing No:3/2015 of 500.00 12.06.2025
Bhoopalpally District. TSERC

Ph.No. 8885322962.
Reg.No.CGRF-I- 240004177,




L A N
st Reference Amount of Date of payment
) ¢ Complaint Date of filing Consumer Name and Address Nature of Complaint Guaranteed Compensation of Compensalicin

o. Number  |of Complaint Number of Consumer standard paid (Rs.)
Sri. Nuguri Praveen Kumar, & Regulatio
H.No.1-3-150/2E2, That he has reqeusted to withdrawn an additional load DC & CD egulation
C.G.NO.NZ8B/01/2023- - . . .00 07.07.2025.
7 24/ 120 03-04-23 SCNO.16519104 of Catl, Loc: A N Reddy Colony, charges from SC No.61682-49091, Cat-l of AN Reddy Colony in No:3/2015 of 1,000
Ward No.10, Mandal & Dist: Nirmal, Nirmal Town-2 section. As his connected Joad is 2KW only. TGERC
Ph No.7013372750.
Sc No.12807886 of Cat-V, f‘n&?:";:k$ﬁi ::::sdham[ﬁ Others, That they were paid 07 No's Agl DD's in 2017, Line was erected & Regulation B—
8 | Nze/161/2023-2024 | 200723 y » |HNo.1-39, Will: Mancapa cemvices released, but not provided service numbers to their Agl. | No:3/2015 of 2,000.00 Q71205
Ph:No:6837586003: Mandal: Pembl, Dist:Nirmal, Bore Wells till now, requested to allot the service numbers TGERC
Ph No.8897586003. e )
Sri. Bandari Ganganna & Others,
S/o B. Rajanna, H.No.4-48, That they were paid 15Nos Agl. DDs in 2016 under Sc Regulation
Sc No.New of Cat-V, Vill: Kotha Maddipadaga, Corporation & provided 03Nos 25KVA DTR at Kotha
9 | NzB/154/2024-20 22-06-24 : ] e No:2/2015 of 17,500.00 07.07.2025.
B/154/202 23 Ph No.9000523988. |Mandal: Kadem, Dist: Nirmal, Maddipadaga (V) of Kadem section & they are utiliing supply but T,GZERC
Sc No.New of Cat-V, not allotted service numbers to their Agl bore wells till now.
Ph No.9000523988.
Sri. Durgam Bheemanna & Others, /o D.
Rajanna, That they were paid 11Nos Agl DDs in 2016 & DTR staff provided Regulation
Sc No.New of Cat-V, H.No.4-40, Vill; Kotha Maddipadaga 40KVA DTR but not erected line & supply connection and service
1 B, 024-202 13-06- 4 % No:3/2015 of 12,000.00 07.07.2025.
0 NZB/143/2024-2025 0624 Ph No.9505999521. Mandal: Kadem, numbers to their Agl Bore Wells till now at Kotha Maddipadaga ° T’;a:é‘
Dist; Nirmal, Sc No.New of Cat-V, (V) of Kadem section.
Ph No.9505999521.
Donigama Sangameshwar Goud,
S/o: Chandra Goud, <
SC No:New, Cat-| H/:o- 1‘a1r; l;a \ﬁTGan dimasanipet |Requested to rectify the bent poles near to his house & School at Regulation
11 | NZB/158/2024-2025 29-06-24 Lsmnlatl ; HA i Gandimasanipet Village of Yellareddy Section. Complained to No:3/2015 of 3,000.00 19.07.2025.
Ph No: 9848558082 Sec: Yellareddy, Dist: Kamareddy, AE/OP/Yellareddy several t but not rectified til TGERC
sc NO:NEW, CE!-', Yy sevi imes but not rectified till now.
Ph No: 9848558082
i. M/s Bombay Agro Industries, 5
;:Iop‘ /S?fe:':h::b Aglin n s That he has received Rs.60140/- in the month of 04/2023 even Regulation
12 | nzB/87/2023-2024 09-06-23 SCNO.13148415, Cat-l), |, g \4. Sarangapur, Dist: Nizamabad, they did not utilizing the supply in 04/2023 on Sc No.51252 No:3/2015 of 7,500.00 14.07.2025.
Ph No.8885288850. 01963, cat-lil of Sarangapur (V) & (S), requested to verify &
SC No.13148415, Cat-1ll{l), rectify the CC bill TGERC
Ph No.8885288850. © s
Sri. Putti Muthanna,
s/o Posulu, H.No.2-98,
Loc: Near Mathsya Karmika Sangham, Vill: : Regulation
SC No.New of Cat-V, ! | 1 have Agl. DDs paid on Dt:03.05.2018 service number not
13 NZB/395/2024-2025 18-12-24 [N: s
/395/ arsapNTs issued. Please issue the Agl. Service numbers. MeaBi2d1s of 5,000.00 07072025,
Mandal: Laxmanchanda, * TGERC
Dist: Nirmal,
Ph No.8501924011.




\}___‘&.—__—
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No. Nianbr Date of filing Consumer Name and Address Nisturw of Comolsiot Reference Amsmt cff Date of payment
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Sri. L. Gangaram,
14 NZB/233/2023- C/o B. Ramesh, Wrong theft case booked against the Sc No.51296-01855, Cat-l Regulation
/2023-2024 25-09-23 SC No.16126382 of Cat-l, H.No.6-38/A, Chakradharnagar (V), of Chakradharnagar Thanda of Nizamabad Rural section. No-3/2015 of 2,000.00 19,07.2025.
Nizamabad (M&D) Reguested to withdraw the case amount from his service. TGERC
Ph No,9505579979.
LUNAVATH HACHU 1-2, MARIPEDA TOWN j
Sc. No.10917567 of Category |- ' ey
15 ;i gory
396/ 202425 45701 Shritenic 1, MARIPEDA TOWN 1, Maripeda Meter Complaints No:3/2015 of 16,802.00 20.08.2025
9177446374 TGERC
Sri. Nagendhar, 5/o Jagadishwar, That he has given a representation letter to concerned officer for
SC No.New of Flat No.504, Loc: Sanjana Vishal, shifting of 1No 160KVAA DTR of 55-33 in A6 Area of Kamareddy Regulation
16 | NZB/697/2022-2023 28-03-23 Cat-l, Ganga Enclave, Vill: Pet Basheerabad,  [town-1 section on Dt:30.01.2020 & demand notice has served to |  No:3/2015 of 5,000.00 06.08.2025.
Ph No.5059498300. Mandal & Dist:Kamareddy, him & same was paid Rs.1,25,643/- on Dt:01.02.2021, but till TGERC
SC No.New of Cat-l, Ph No.9059498300. |now work has niether started nor completed.
Thota Mallaiah, S/o: Rajaiah,
17 | NzB/70/2022-2023 19-05-22 Sc No: 13992537, Cat-V, HNo: 7-110, Vill: Ramareddy, Rectification of loose li is 3 e £ 3,000.00 06.08.2025
: ) ', Sec:Ramareddy, Dist: Kamareddy, Ph No: ectification of loose line at his agl land No.3/20R150 ,000. -08. .
7013929857 TGERC
Sri. G. Brahma Goud, C/o Gange Devaraju,
S/o Dharma Goud Regulation
SC No.1400 * i i
18 | NZB/170/2023-2024 |  24-07-23 °c1at_V°9°5' H.No.3-64, Vill: Shabdipoor, Z:::’szes‘:;:’;“'ﬁ(";]h:f':“ ':::;‘:;:mlssi:“l:s &1780f | No3/2015 of 2,000.00 06.08.2025.
i Sec: Kamareddy (R), Dist: Kamareddy, £ P ma the © TGERC
Ph No.9550803511.
That he is having service for poultry farm under Cat-ll, bearing SC
K - i f Ra ion.
S Ameer Pasha Moharmad, e it | Anaitis
5 .No.1-1 i i A 5 06.08.2025.
19 | NZB/248/2024-2025 25-09-24 Aeilo:17959373 H.No.1-18/2, Posanipet (Uppalwai) (V), |\ 0 oing test. In MRT lab, the meter was tested in presence of | No:3/2015 of 3,000.00
Cat-ll, Ramareddy (M), Dist: Kamareddy, 3
me & found meter defective, but the Department staff has not TGERC
Ph No.8686978663. . . £
issued meter report not rectifed excess CC bill. Till now. Hence
he has requested to take necessary action.
;r:‘lg‘zxgn&al:_?:;a T Requested to provide new DTR inplace of stolen DTR which is Regulation 06.08.2025
20 NZB/570/2022-2023 10-01-23 SC No.353260-262, Cat-V, D;st- 'Ka";am; g ISMBE: thefted In 2015. AE/OP/Kamareddy Rural has not provided new | No:3/2015 of 5,000.00 :
' ¥r DTR till now even after serveral representations. TGERC
Ph.No0.9440036586.




Amount of

Reference e Date of payment
nsation £
. . : Guaranteed | Compe of Compensation
Sl. Complaint  |Date of filing Consumer Name and Address Nature of Complaint coapdant paid (Rs.) p
No. Number of Complaint Number of Consumer
Sri. Nagaram Santhosh, ) y Regulation
s/o Bapu Rao, H_N.,J.és, Vill: Tamsi (B), |That he has requested to provide new Mlﬁn'n!hm?n;:n:ﬁ No:3/2015 of 6,000.00 13.08.2025
. Kummari Ramesh, as the DTR is havin ’
- -24 SC No.New of Cat-V, Tamsi (M), which s exist at A TGERC
ol Bt S ° Dist: Adilabad, 01No Agl. connection at Thalamadugu (V) & Section.
Ph No.9390850078.
sri. Baddam Amarendhar Reddy, Regulation
Sfo Gangareddv, H.No.1-27, That he has requested to rectify the loose line at his house &at No:3/2015 of 4,000.00 13.08.2025
22 | NzB/s17/2023-2024 |  15-03-24 SCNo.New of Cat-V, vill: Jamidi, Mandal: Tams], his Agl. land at Jamdi (V) of Tamsi section. TeERC
Dist: Adilabad,
Ph No.9949540300.
Sri. Baddam Amarender Reddy, i ine b idi Regulation
That he has requested to rectify the loose line by providing
2 i 4 . - 4,000.00 13.08.2025.
23 | Nze/1sa/2024-2025 | 120724 Sc No.14232890 of Cat-V, ffﬁ_G’”?':\f"dV;:‘_':°'l Ly 02Nos inter poles at Jamdi to Waddadi Canal Road at Jamdi No:3/2015 of y
l_ .J'am, e ANCR sl Village of Tamsi section. TGERC
Dist: Adilabad, Ph No,9949540300.
Sri. D. Shankar, Regulation
H.No,2-672, 5/o Bhuchanna, 100KVA DTR over loaded, running with 26No's Motors, No:3/2015 of 2,000.00 21-10-2025
24 NZB/95/2025-2026 17-06-25 SC No.14197296 of Cat-V. Naldurthi (V), Mamda (M), Additional DTR required. TGERC
Dist: Nirmal, Ph No.8639905921
- Sri. Kotte Gopaiah, Regulation
25 NZB/107/2025-2026 18-06-25 SC No.New of Cat-V H.No.217 E/2, Rebbenapally (V) DD's paid on Dt:23/11/2021 but service numbers not released so No:3/2015 of 3,000.00 13-10-2025
Dandepally (M), Dist: Mancherial, far. TGERC
Ph No.9849083216.
Smt. Paidipala Kamala, Regulation
26 NZB/73/2025-2026 OR06L25 SCNo.15245857 of Cat-, H.No.27-513/3-1, Loc: Mancherial T3, Received CC bill at a time for Rs.57206/- please rectify SC No:3/2015 of 10,000.00 13-10-2025
(M & D) Mancherial, No.152458457. TGERC
Ph. 8124606207
M/s Tirumala Rice Mill,
C/o D. Kiran, S/o Saidulu, Proposed back billing from 07/2019 to 02/23 & included in CC Regulation
27 NZB/201/2023-2024 . 28-08-23 Se No.16 03 00614 H.No.4-25/1, Vill: Lohesra, billing of 08/2023 of Rs.1,69,338=00 on Sc No.16 03 00614 Cat-lll| No:3/2015 of 10,000.00 13-10-2025
Mandal: Lohesra, Dist:Nirmal, of Lohesra (V) & (S) requested to verify & rectify the CC bill. TGERC
7702384789
Sri. M. Kumaraswamy,
H.No.1-16-220,
Loc: Vishwanath Nilayam, Releasiniaof . I d b
) ) eleasing of new service in newly renovated building applied on Regulation
28 | nNzB/a52/2024-2 5 y Behind Old Anitha Hospital, . i A B
/452/ 025 05-02-25 Sc No.New of Cat-I| Industrial Area, Dt:30.09.2024 and submitted required documents not fixing No:3/2015 of 5,000.00 13-10-2025
Mandal: Kaghaznagar, metering TGERC

Dist: KB Asifabad,
9701628784




a . Reference Amount of Date of payment
. O . i .
% mplaint  [Date of filing Consumer Name and Address Nature of Complaint Guaranteed | Compensation of Compensation
0. Number of Complaint Number of Consumer Standard paid (Rs.)
Sri. Srigadde Purushotam, P
H.No.1-22, Loc: New plots, nguﬂans of 2.000.00 13-10-2025
29 NZB/225/2025-2026 08-08-25 SC No.New of Cat-l Vill: Bhushanraopeta, Excess bill received P). rectify Sc No.23205-00950. Noz3/ 8
Mandal: Kathlapur, TGERC
Dist: Jagitial, Ph, 8978718228
Srl. MD. Mosin Khan, N
Sy.No.2235A/1, Vill: Suleman Nagar, That he has paid 1 No Agl DD on D1:29.02.2020 but not provided Regulation " 00 11-11-2025
30 | NZB/677/2022-2023 13-03-23 SC No.12187398 of Cat-l Mandal: Rudrur, supply connection & service ber till now at 5ult Nagar No:3/2015 of 000
Dist: Nizamabad, (V) of Rudrur. TGERC
9177832510
|irl. Guglaothvttlrand N.Iayak, Regulation o
.No.3-39, H t, X 1 =
31 | NzBf124/20252026 |  11:07-25 Sc No.18270147 of Cat-| o IR PSP Excess bill issued. No:3/2015 of F000.L0
Section: Kotapally, Dist: Mancherial, TGERC
Ph No.9440010635
Sri. Mustafa Ali,
H.No.1-70- : Borij , .
w":‘;;:f czllin L“M‘z:::_c’;r r |Amount paid of Rs.1,92,536/- to NPDCL and transformer Regulation
32 | NZB/64/2025-2026 28-05-25 ) . P provided connection not given since 1 year and connection given No:3/2015 of 7,000.00 18-11-2025
Kaghaznagar, Dist: KB Asifabad, g 7
to other consumers kindly remove the connection TGERC
Sc No.New of Cat-Il,
Ph No.8341903703
Sri. Sheik Hussain, Regulation
3 o illi il i i the meter
33 | NzB/81/2025-2026 10-06-25 SCNo.12989305 of Cat-l,  [H.No.1-62, Penchikalpet [V&M), A";":::'n"'"'"gdk";‘s't"'b'i’;l‘i:m EHESTE 3 Rk o o No:3/2015 of 5,000.00 17-11-2025
Dist: KB Asifabad, Ph. 8989331110 pefiamanesanap ] TGERC
Sri. Kg- Reddy, An Addl. Load charges of Rs.3351/- are included in CChill in the Regulation .
34 NZB/337/2022-2023 18-10-22 SC No.60000-17247 Loc: Rajeev Nagar, Mandal: Adilabad, month of 02/2022. Requested to withdraw from SC No.60000- No:3/2015 of 2,000.00 24-11-2025
Dist: Adialabad, Ph. 7013765995 17247, Cat-| of Teacher Colony of Adilabad T3 Section. TGERC
Sri. Mohammed Naveeduddin,
D.No.5-8-3 2A&13
9 .22/1 ! That he has applied for name change vide Appl .
laataiEasioence. Ak Hasdos, No.TTNMO022300295221 on Dt:27.01.2023 of SC NO.60801: Ragotation
35 NZB/478/2023-2024 27-02-24 SC No.60801-02666 2nd Foor, Loc: Umabagh, o s T 3 No:3/2015 of 1,000.00 24-11-2025
02666, Cat-V, Echoda (V) & section. Requested to change the
Mandal: Nampally, f 9 bl TGERC
Hvdefﬂbid -500 001, name of service as soon as possible.
9703966904
Sri. Alguwar Raj Mahender,
€ X ! et That he has taken new service connection in 07/2019 & provided i
HENS: <L e Emplapess alcny: new meter on Dt:26.07.2019 with SC No.60127-12304 at Regulatian
36 | NzB/531/2023-2024 |  20-03-24 SC No.60127-12304 of Cat-ll, [Mandal: Mavala, Dist: Adilabad, SHERON Jab s e : 13-
: Employees Colony of Mavala section, but not issuing CC bills till ND':/Gon;'C'r’ of 3,000.00 24-11-2025

9441155033

now. Hence he has requested to issue the CCbill to his service.
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Sl. Complaint Date of ﬁll.ng Consumer Name and Address Nature of Complaint Guaranteed Comp!ensatlon of Eompensatior
No. Number of Complaint Number of Consumer standard paid (Rs.)
P — The SC no:60000-06113, Cat-l of Adilabad South section service
. . il i i Rs.21 % .
C/o: Rekha Raja Shekar Goud, :’:‘12‘:;3 '{::ecr:"ur% ui‘sttatus"i:ssu:i::ﬁcc::!: fut nctlowl Regulation Fidonne
37 | Nzs/224/20242025 |  28-08-24 ScNo:15147737,Catd  [H No: 4-3-45/1, Loc: Nethaji Nagar, B e e ok No:3/2015 of 200
sec: Adilabad South rectified the CC bill & not responded properly and insisting to TGERC
) ! | ill. d ify the CC
Dist: Adilabad, Ph.9494941123 p'ay the.totaa CC bill. Hence !xe has requested to rectify the
bill & withdraw the excess raised amount.
Sri. K. Venu Madhav
H.No.2-8-522/A, Raja Mallaiah, Bhavani
ﬁagar, :G?;s Ca!ony, Regulation
38 330/ 2025-26 19-10-2025 USC.No.15765743 anamEafica - Dist Dispute in Load No:3/2015 of 5,000.00 Dr19.12.25
Ph.N0.9908630036. TGERC
USC.No.15765743, Category-il,
Non-Domestic/Commercial,
Reg.No.CGRF-1-250005361.
That they were paid 08 Agl. DD's in 07/2020 & AE has provided
Smt. S. Rathna Bai & Others, 2x25KVA DTR & 29 Nos poles & supply provided te services but
W/o: Lachu, H.No.2-82/1, 04Nos Agl. Borewells are running with lenghty service wire & Regulation
39 NZB/119/2023-2024 21-06-23 Wakeel Nagar, Mandal: Kadem, required another 08Nos poles. Further they are requested to No:3/2015 of 5,000.00 11-12-2025
Dist: Nirmal, SC No.New of Cat-V, IAE/OP/Kadem & he has provided another 03Nos poles, but now TGERC
Ph N0.9515549121. they are required balance 05Nos poles & wire for their Agl Bore
'Wells at Wakeel Nagar Kadem section.
That he was paid Agl. DD 7years back & service number has been
Sri. Rajuladevi Devender, released \m‘!e SC No.14 26 00456, C?t-v of Dhal’l‘najl_pel (Y) of
i Kadem section, but supply connection has not provided till now :
HING1:39 BB s hoet & neighbour ¢ r namely Sri. Amaragonda Mallesh is Regufation
40 NZB/481/2023-2024 04-03-24 SC No.14202575 of Cat-V Mandal: Kadem, Dist: Nirmal, ! E_ ons-urne : y Sri. _T" rag . No:3/2015 of 6,000.00 11-12-2025
SC No.14202575 of Cat-V, objecting to provide service connection on existing DTR. Hence TGERC
| ’ he has complained AE, ADE & SE several times since June-2023,
Ph N0.8919447763 : e "
but no one taken any action & not provided supply connection
till now to his Agl. Bore well.
that he has applied for Cat-ll, 8BKW load in Mee-seva & paid
Sri. Athram Nago Rao, R_s.17,832,'.- on Dt:31.0.8.2021 vide appl No:NC022101648‘.'.40 to
/0 A. Ramu his flour mill by over sightly. After that he has taken a service Regubition
) ’ connection for 10HP, Cat-ll under TS IPASS and got service
4 NZB/135/2023-2024 12-07-23 SCNo.16714621 of Cat-lll (1 H.No.1-125, Vill: Lakk 1 . ! 3 -12-
1 /135/2023 2 L o wMa:dal- Utnolor Dist'a::ll:llabad number vide S No:61131-01502. Now he has requested to No:3/2015 of 2,500.00 16-12-2025
oh NG 9.4914647:66 ’ 3 refund the DC & SD charges which was paid in Mee-seva vide TGERC
i ’ Appl No: NC022101648740 to SC No:61131-01502, Cat-ill of
Lakkara Village of Utnoor Section.

R L TR A Py =




9441155033

now. Hence he has requested to issue the CC bill to his service.

P—ye——
er Amount of
Sl. | Complaint |p ; Retiranice . Date of payment
No N ate of filing Consumer Name and Address Nature of Complaint Guaranteed | Compensation F Comuensstion
. o o
umber of Complaint Number of Consumer Standard paid (Rs.) i
Sri. Srigadde Purushotam, i
H.No.1-22, Lac: New plots, Regulation A
29 | NZBf225/2025-2026 08-08-25 5C No.New of Cat-l Vill: Bhushanraopeta, Excess bill received P, rectify Sc No.23205-00950. No:3/2015 of 2,000.00 13-
Mandal: Kathlapur, TGERC
Dist: Jagitial, Ph. 8978718228
Sri. MD. Mosin Khan,
Sy.No.2235A/1, Vill: Suleman Nagar, That he has paid 1 No Agl DD on Dt:29.02.2020 but not provided Regulation
30 | NzB/677/2022-2023 13-03-23 SCNo.12187398of Cat-l  [Mandal: Rudrur, supply connection & service number til now at Suleman Nagar | No:3/2015 of 2,000.00 11-11-2025
Dist: Nizamabad, (V) of Rudrur, TGERC
9177832510
iy
31 | nzB/128/2025-2026 |  11-07-25 Sc No.18270147 of Cat-l i S o ) Excess bill issued. No:3/2015 of 5,000.00 10-11-2025
Section: Kotapally, Dist: Mancherial, TGERC
Ph No.9440010635 -
Sri. Mustafa Ali,
H.No.1- , Loc: Bori , 3 .
Vili'oN:(l;;sO-c_::;n MT::T?:_ u Amount paid of Rs.1,92,536/- to NPDCLand transformer Regulation
32 | NzB/sa/2025-2026 28-05-25 chiingi Dl:;_ i nsiiﬁ;b:: 4 | provided connection not given since 1 year and connection given [ No:3/2015 of 7,000.00 18-11-2025
. % & h TGERC
Sc No.New of Cat-l, to other consumers kindly remove the connection
Ph No.8341903703
Sri. Sheik Hussain, 5 Regulation
; ; &
33 | nze/s1/20252026 | 10-08-25 SCNo.12989305 of Cat-l,  |H.No.1-62, Penchikalpet (V&M), Ab:r‘""‘:'n'i"”‘d"':"t“;_’:;"*“ the site and check the meter No:3/2015 of 5,000.00 17-11-2025
Dist: KB Asifabad, Ph. 9989331110 pectormance anc pastolling TGERC
Sri. Kg. Reddy, An Addl. Load charges of Rs.3351/- are included in CC bill in the Regulation i
34 | NzB/337/2022-2023 18-10-22 SC No.60000-17247 Loc: Rajeev Nagar, Mandal: Adilabad,  |month of 02/2022. Requested to withdraw fram SC No.60000- No:3/2015 of 2,000.00 24-11-2025
Dist: Adialabad, Ph. 7013765995 17247, Cat-l of Teacher Colony of Adilabad T3 Section. TGERC
Sri. Mohammed Naveeduddin,
D.No.5-8- &
Jan:;a :s:iize{mtz:Fla:i;o 203 That he has applied for name change vide Appl Regulation
A R No.TTN 002952 Dt:27.01.2023 of 5C NO.60801~
35 | nzefars/2023-2024 | 27-02-24 SCNo.60801-02666  [2nd Foor, Loc: Umabagh, et o SR No:3/2015 of 1,000.00 24-11-2025
02668, Cat-V, Echoda (V) & section. Requested to change the
Mendsl: Mampaly, name of service as s00n as possible L
Hyderabad - 500 001, » :
9703966904 ’
Sri. Mahender,
Hr:q:"u:: _r:r:lp[;::: C:irlong.r That he has taken new service connection in 07/2019 & provided Resuiati
Gl g pE new meter on Dt:26.07.2019 with SC No.60127-12304 at SRR
2023- -24 60127-12304 of Cat- andal: Mavala, Dist: Ad ; 11~
36 | NZB/531/2023-2024 20-03-2: $C No.60127-12304 of Cat-ll, |Mandal: Mavala, Dist: Adilabad, Eranlces Coliiny & SavalA Mction, bt not suing €C bills i No.:?:;;s of 3,000.00 24-11-2025

L e L 1 &




——
Si Complai
. " nt of
No 5 P :"‘Il Date of filing Consumer Name and Address N £ Comols Referem:ed CoAmou " Date of payment
N u 7 mpensation .
mber of Complaint Number of Consumer ature of Complaint Guarantee P of Compensation
Standard paid (Rs.)
Sri. N. Shankar Jaiswal, That Add. Load y '
t . Load DC & SD charges of Rs.14865/- were included in Regulation
a2 |n ’ H.No.11-54/2, y B &
28/221/2023-2024 21-09-23 SCNo.16010466 of Catell [\ 1 e, Mandal: Utnoor CC bill of 09/2021 on SC No.61123-06766, Cat-Il of Utnoor (V) & | No:3/2015 of 2,000.00 16-12-2025
Dist: Adilabad, Ph No.9493657826 ! (S), requested to re-inspect the service. TGERC
Sri. Thakre Santhosh, That he b d s
S/o Hiraman, at he has paid Agl. DD's in 2021 & paid ORC amount of Regulation
43 | NZB/113/2023-2024 |  19-06-23 Sc No.New of Cat-V, H.No.1-40, Vill: Bhodad Kaps, Rs.14,087/- on Dt:15.03.2023, but not provided supply No:3/2015 of 5,000.00 12-01-2026
Mandal: Bela, Dist:Adilabad, connection till now at Kapsi (V) of Befa (). TGERC
Sri. Poknewar Bhojanna, SC No.748, Cat-| Theft case filed. Cr.No.249/25. A it gulati
44 | NZB/132/2025-2026 |  14-07-25 SC No.New of Cat-|, H.No.4-565, Vill: Mahagaon, [amount of Rs.11125/- and compounding fee 2000/- total No:3/2015 of 6,000.00 o30lie
Mandal: Bhainsa, Dist: Nirmal, Rs.13125/- TGERC
Sri. Dandu Babu, S/o Rajaiah,
H.No.6-4/20/2, Vill: Geetha Nagar, . " Regulation
a5 | c6.NOS51/2025 18-07-25 SCNo.11124 40641 Mandal: Sircilla, ptaitime excess biil ssued on:Sc Mo:20221:676 Cat 18 and Ne:3/2015 of 5,000.00 10-02-2026
Dist: Rajanna Sircilla convert into laundry service and revise the total CCbill. TGERC
Ph:9949317653.
M/s Harihara Industries (Rice Mill),
Prop: Banda Veeresham, Regulation
a6 C.G.NO.62/2025 23-07-25 SCNo.20201-17469, HT-Cat-Ill, C/o CH. Santhosh, 5/o Anjaiah, Convert the CC bills from HT to LT from January-2024 to August- No:3/2015 of 5,000.00 10-02-2026
H.No.2-3-133, Vill: Anantha Nagar, 2024 of SC No.2020117469. TGERC
Mandal: Vemulawada,
Dist: Rajanna Sircilla, Ph No.9866545410.
Prop: Anil Kumar, Frequently meters replaced without my knowledge and excess Regulation
H.No.2-5, Vill: Narmala bills issued without used the supply without any notice supply
- - T No:3/2015 of 5,000.00 10-02-2026
47 C.G.NO.03/2025 104525 SCNoi3030900623, Mandal:Gambhiraopet, Dist: Rajanna disconnected. Take action on the above problem Sc N TéERC
Sircilla, Ph No.8106084953. No.3030900623 at Narmala Village.
M/s. Srinivasa Fly Ash Bricks
T " Near School, N.V.Puram - Village, Regulation
48 407/ 2024-25 06032025 | 5¢-Nod i Ef::L”' N.V.Puram - Mandal, Mulugu Dispute in Load No:3/2015 of 22,168.00 07.03.2026
1) INDUSTRY ( ) 8096150472 TGERC
Reg. No.CGRF-1-250004435
Total 2,69,241.00

h-ewr—0 -

7 -
Chief Engineer
IPC & RAC, TGNPGEL
WARANGAL..



ANNEXURE-Il (REPORTING FORMATS- OVERALL STANDARDS) (April-2025 to March-2026)

No. of complaints //
. d of
] Filed by the pending at the en
Pending at the start sehi il-
Service area Overall Standard of Performance = . consumers in this Redressed within the | .., guarter Ap ril-2025
of the quarter April- .| Total ; d time for 2026)
2025 to March-2026) |CUTrent auarter Aprit-| (A+8) stipulated tim to March-
% Marchiz2026) 2025 to March-2026) Overall standards (D) (c-D)
(A)
(B)
At least 99% calls received should be
Hormaifuse-cttElls. . [Leuiies Wshin prescived me i 0 127022 127022 127012 0
in both Cities and Towns and in Rural
areas
At least 95% of cases resolved within
Line Breakdowns time limit in both Cities and Towns 0 5659 5659 5659 0
and in Rural areas
Distribution At least 95% of DTRs to be replaced
: within prescribed time limits in both 0 23648 23648 23642 0
Transformer failure o ;
Cities and Towns and in Rural areas
Period of scheduled outage 0 0 0 0 J
Ma‘mmum duration in 0 215 215 200 0
a single stretch
. = it
Restoration of supply Att lea.st ?SA of cases resolved within 0 170 ‘ 120 91 0
by 6.00 PM time limit
Street Light Faults 0 0 \ 0 \ 0 J
Rectification of line 0 196 196 \ 196 \ 0
faults
Replacement of At least 90% cases should be
85
fused/ defective unit |complied within prescribed time limits 8 a2 2 f52 0
Continuity Indices 0 11 1 1 | 0

S




No. of complaints

e Filed by the PR— pending at the end of
2 Ending puche s this Redressed withi the quarter April-2025
Service area Overall Standard of Performance | of the quarter April- | oo inthis | rotal stipulated time for - .
h-2026 current quarter April- C= (A+B) P dards (D) to March-2026)
202010 l\l(l:;c -2026) | 5025 to March-2026) Overall standards ( (c-0)
(B)
SAIFL
SAIDI To be laid down later by the ENCLOSED
Commission
MAIFI
2 4 To maintain supply frequency within 0 0
t 0 0 0
Frequency variations 49— 50 Hz as per [EGC
i i 0
Voltage Unbalance Maximum of 3% at point of 0 396 396 396
commencement of supply
% billing mistakes Not exceeding 0.1% 0 13697 13697 13681 0
0% faulty meters Not exceeding 3% 0 73538 73538 73528 g

Note: 0.019% { 13697 Out of 71322028 services) Billing Mistakes

Note: 0.103% (73538 Out of 71322028 services) Faulty Meters

Mf/@ .

IPC & RAC, TGNPDCL
WARANGAL.



ANNEXURE-I| (REPORTING FORMATS-

OVERALL STANDARDS) Q1 (April-2025 to June-2025)

No. of complaints

Pending at the

ing at the end of the
Servi start of t . pending a ;
ervice area Overall Standard of Performance Hiisetar Oct:‘l!:er Filed by the consumers in this Total Redressed within the quaft“( April 2025 - June
2024 to December.| CUeNt quarter October-2024 C= (A+B) stipulated time for 2025)
to December-2024) (B) Overall standards
2024)
(A)

At least 99% calls received should be

rectified within prescribed time limits
Normal fuse-off calls | . 0

in both Cities and Towns and in Rural 2 30 29308 2208

areas

At least 95% of cases resolved within
Line Breakdowns time limit in both Cities and Towns 0 1526 1526 1526 0

and in Rural areas
Bistitbation At least 95% of DTRs to be replaced

; within prescribed time limits in both 0 5643 5643 5643 0

Transformer failure i .

Cities and Towns and in Rural areas
Period of scheduled outage
Malxlmum duration in 0 81 81 81 0
a single stretch
Restoration of supply ﬁ.\t Iea_st ?5% of cases resolved within 0 72 72 72 0
by 6.00 PM time limit
Street Light Faults
Rectification of line 0 63 63 63 0
faults
Replacement of At least 90% cases sho&fld be_ o 0 189 189 189 0
fused/ defective unit complied within prescribed time limits




e FTE

No. of complaints

B

Pending at the s
i fthe . d within th Pending at the end of the
Service area Overall Standard of Performance - Filed by the consumers in this | Redressed within the U AN 20 ST
quarter October- Tota stipulated time for P
current quarter October-2024 = (A+B) pu 2025)
2028 taiDecember- to December-2024) (B) Overall standards
2024)
(A)
Continuity Indices
SAIFI
é AIDI To be l‘aic! down later by the ENCLOSED
Commission
MAIFI
b To maintain supply frequency within
Frequency variations 0 0 0 0
quency I 49 — 50 Hz as per IEGC ¢
Voltige Unbatance; = |/ >amum.of 3% at pojnt.of 0 2 2 22 0
commencement of supply
% billing mistakes  |Not exceeding 0.1% 0 0.02%(3273 out of 16720366 | 5,4 3273 0
services)
Nl 1 f 1672
0% faulty meters Not exceeding 3% 0 010615 o.u Beh LRIA05S5 16135 16135 0
services)
Chief Engineer

IPC & RAC, TGNPDCL
WARANGAL.
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ANNEXURE-II (REPORTING FORMATS-

OVERALL STANDARDS) (July-2025 to September-2025)

fused/ defective unit

T S
No. of complaints .
; Filed by the ding at the end of
: Pending at the start of . Pending
Service area Overall Standard of Performance | the quarter July-2025 | consumers in this Total Redressed within the | ..o o arter July-2025
to September-2025 (A) e C=(A+B) sHipukiedidme for to September-2025)
(A) July-2025 to Overall standards (D) (c-D)
September-2025 (B)
At least 99% calls received should be
rectified within prescribed time limits
Normal fuse-off calls | 0
in both Cities and Towns and in Rural . 34486 e #185
areas
At least 95% of cases resolved within
Line Breakdowns time limit in both Cities and Towns 0 1493 1493 1493 0
and in Rural areas
I At least 95% of DTRs to be replaced
= B within prescribed time limits in both 0 6589 6589 6589 0
Transformer failure o 3
Cities and Towns and in Rural areas
Period of scheduled outage
Maximum duration in 0 78 78 63 15
a single stretch
Restoration of supply |At least 95% of cases resolved within 0 38 38 9 29
by 6.00 PM time limit
Street Light Faults
Rectification of line 0 43 43 43 0
faults
Replacement of At least 90% cases should be complied 0 212 212 212 0
within prescribed time limits




B

No. of complaints

Filed by the Pendi end of
. Pending atthe startof | o < in this Redressed within the | 7ending at the
Service area Overall Standard of Performance | the quarter July-2025 1t quidrtes Total stipulated time for the quarter July-2025
curre . t d
to September-2025 (A) July-2025 to C=(A+B) | o orall standards (D) | °° Septes'gl:;r 2025)
A September-2025 (B)
Continuity Indices
SAIFI
SAIDI To be laid down later by the ENCLOSED
Commission
MAIFI
. To maintain supply frequency within 0
Fre 0 0 0 0
quency variations 1,4 _ 50 Hz as per IEGC (
imum of 3% at point of
Voltage Unbalance Max! »8tpoi 0 67 67 67 0
commencement of supply
0.02% (3841 out of
% billing mistakes Not exceeding 0.1% 0 1 6727é35 seriicas) 3841 3841 0
0.11% (18605 out of
0% faulty meters Not exceeding 3% 0 167 27(235 cerviEes) 18605 18605 0

Cﬁggiif}he
IPC & RAC, T%NPSSL

WARANGAL.



ANNEXURE-IIl (REPORTING FORMATS-

OVERALL STANDARDS) (October-2025 to December-2025)

No. of complaints

Pending at the Filed by the pending at the end of
5 start of the 3 ctober-
Service area Overall Standard of Performance consumers in this Redressed within the | the quarter O
quarter October- Total R . 2025 to December-
2025 to December current quarter C= (A+B) stipulated time for
2025) October-2025 to Overall standards (D) 2025)
December-2025) (B
) ) (B)
At least 99% calls received should be
rectified within prescribed time limits
Normal fuse-off calls |, 0 0
in both Cities and Towns and in Rural e ~aee #6200
areas
At least 95% of cases resolved within
Line Breakdowns time limit in both Cities and Towns 0 1503 1503 1503 0
and in Rural areas
ke Brher At least 95% of DTRs to be replaced
. within prescribed time limits in both 0 6576 6576 6570 0
Transformer failure . .
Cities and Towns and in Rural areas
Period of scheduled outage 0 0
Ma.ximum durationin 0 22 22 22 0
a single stretch
Restoration of supply |At least 95% of cases resolved within 0 6 6 6 0
by 6.00 PM time limit
Street Light Faults 0 0
Rectification of line 0 36 36 36 0
faults
Replacement of At least 90% cases should be_ N 0 258 258 258 0
fused/ defective unit |complied within prescribed time limits




+

I

No. of complaints

P:rtid:gfatththe Filed by the ‘ B st antor
: art of the e s
Service area Overall Standard of Performance quarter October- consumers in this Yotal Rec.iressed w1_thm the | the quarter October-
2025 to D b current quarter C= (A+B) stipulated time for 2025 to December-
t;ozescem €| October-2025 to Overall standards (D) 2025)
) December-2025) (B)
(A)
Continuity Indices
SAIFI
/ T i
SAIDI/ o be l_a:c{ down later by the ENCLOSED
- Commission
MAIFI
Frequency variations To maintain supply frequency within 0 0 0 0 0
49 — 50 Hz as per IEGC
. N ;
Voltage Unbalance Maximum of 3% at point of 0 152 152 152 0
commencement of supply
0.016% (3533 out of
% billing mistakes Not exceeding 0.1% 0 20971039 services) 3533 3517 0
0.101% (21219 out
0% faulty meters Not exceeding 3% 0 of 20971039 21219 21211 0
services)

h-cn £

Chief Engineer
IPC & RAC, TGNPDEL
WARANGAL,




ANNEXURE-Il (REPORTING FORMATS- OVERALL STANDARDS) (January-2026 to March-2026)

No. of complaints

T Ellﬂllls ac e

Filed by the :
start of the P Pending at the end of
i in thi ed within the
Service area Overall Standard of Performance | guarter January- consumers in this Total Re‘f’ gk p the quarter January-
2026 to March | cUTrentauarter | o, p) | SUP ulated time for | 5556 to March-2026)
2 : 2 G)arc " | January-2026 to Overall standards (D) (©-D)
as March-2026) (B)
At least 99% calls received should be
Normal fuse-off calls |T=Ctied within prescribed time limits 0 31599 31599 31598 0
in both Cities and Towns and in Rural
areas
At least 95% of cases resolved within
Line Breakdowns time limit in both Cities and Towns 0 1137 1137 1137 0
and in Rural areas
Distribution At least 95% of DTRs to be replaced
. within prescribed time limits in both 0 4840 4840 4340 0
Transformer failure % i
Cities and Towns and in Rural areas
Period of scheduled outage
Ma‘)umum duration in o 34 34 34 0
a single stretch
Restoration of supply |At least 95% of cases resolved within 0 " 4 4 0
by 6.00 PM time limit
Street Light Faults 0 0
Rectificati i
ectification of line 0 54 54 54 0
faults
Replacement of At least 90% cases should be
0 1 19
fused/ defective unit |complied within prescribed time limits 22 5 193 .
Continuity Indices 11 11




No. of complaints

FETuUmEg at e

start of the e by Ui Pending at the end of
Service area Overall Standard of Performance | quarter January- | COTSUmersinthis | oo |Redressedwithinthe | cuarter sanuary-
current quarter stipulated time for
2026 to March- C= (A+B) 2026 to March-2026)
2026) January-2026 to Overall standards (D) (D)
v March-2026) (B)
SAIFI
To be laid down later by the
SAIDI N Y ENCLOSED
Commission
MAIFI
et To maintain supply frequency within
Frequency variations 0
AUl 49— 50 Hz as per IEGC . ¢ g 0
Voltage Unbalance Maximumiafic Gatigointor 0 155 155 155 0
commencement of supply
- 0.01% (3050 out of
- . 0
% billing mistakes Not exceeding 0.1% 0 16903388 services) 3050 3050
0.103% (17579 out .
0% faulty meters Not exceeding 3% 0 of 16903388 17579 17577 0
services)

Chief Engineer
IPC & RAC, TGNPDCL
WARANGAL.




ANNEXURE-II (REPORTING FORMATS - OVERALL STANDARDS) (FY 2025-26)

The quarterly information regarding faulty meters shall be submitted by Licensee in the following format:

No. of faulty meters at the | No. of faulty meters added Total No. of faulty No. of meters No. of faulty meters pending at
start of the quarter during the quarter meters rectified/replaced the end of the quarter
9661 167885 177546 174836 2710

por
neer

{PC & RAC, TGNPOCL
WARANCAL.




The quarterly information regarding faulty meters shall be submitted by Licensee in the following fo

ANNEXURE-Il (REPORTING FORMATS- OVERALL STANDARDS) (Q1 :- Apr-2025 to Jun-2025)

rmat:

No. of faulty meters at
the start of the quarter

No. of faulty meters
added during the quarter

Total No. of faulty
meters

No. of meters
rectified/replaced

No. of faulty meters
pending at the end of the
quarter

9661

52853

62514

48765

13749

ST

/ Chief Engineer
IPC & RAC, TGNPDCL.
WARANGAL,




ANNEXURE-II (REPORTING FORMATS - OVERALL STANDARDS) (Q2 :- Jul-2025 to Sep-2025)

The quarterly information regarding faulty meters shall be submitted by Licensee in the following format:

No. of faulty meters at the No. of faulty meters added No. of meters No. of faulty meters pending at
] Total No. of faulty meters . h d of the quarter
start of the quarter during the quarter rectified/replaced the end of the q
13749 57274 71023 63098 7925

Chief Engineer

IPC & RAC, TGNPDCL
WARANGAL.



ANNEXURE-II (REPORTING FORMATS - OVERALL STANDARDS) (Q3 :- OCT-2025 to DEC-2025)

The quarterly information regarding faulty meters shall be submitted by Licensee in the following format:

No. of faulty meters at the No. of faulty meters added Total No. of faul cter No. of meters No. of faulty meters pending at
start of the quarter during the quarter ) by meters rectified/replaced the end of the quarter
7925 14966 22891 19461 3430

\]/ew\“’?"
Chief Engineer

IPC & RAC, TGNPDCL
WARANGAL.



ANNEXURE-Il (REPORTING FORMATS - OVERALL STANDARDS) (Q4:- JAN 26 TO MARCH 26)

The quarterly information regarding faulty meters shall be submitted by Licensee in the following format:

No. of faulty meters at the

No. of faulty meters added

Total No. of faulty meters

No. of meters

No. of faulty meters pending at

start of the quarter during the quarter rectified/replaced the end of the quarter
3430 42792 46222 43512 2710
WP N
Chief Engineer

IPC & RAC, TaNPDGL
WARANGAL




ANNEXURE - 1l (FY 2025-26)

The proforma for submission of quaterly report on reliability indices shall be as follows

,’f =3 (Ai * Ni) for all
Ni = Connected Ai = Total number of sustained |Nt= Tota-l c?nnected load 11 kV feeders SAIFI =
s. s Load of ith feeder | interruptions (each longer than 5 | at 11 kV in licensees area excluding (2)/(1)
No. HUBIE affected for each minutes) on ith feeder for the of supply agriculture feeders (Nos)
interruption quarter(Nos) (1) )
1 Q1(2025-26) 5987678 57154 6907494 81780361 12
2 02(2025-26) 6046318 57916 6953399 87345114 13
3 Q3(2025-26) 6103407 47771 6990344 63350881 9
4 Q4(2025-26) 5881682 45677 7132976 59758310 8
=% (Bi * Ni) for all
Ni = Connected Bi = Total duration of sustained |Nt=Total connected load i: I:V fez d:r: SAIDI =
S. Load of ith feeder |interruptions (each longer than 5 | at 11 kV in licensees area ¥
Quarter i 4 excluding (2)/ (1)
No. affected for each minutes) on ith feeder for the of supply :
s 2 agriculture feeders (Hours)
interruption quarter(Hours) (1) @)
1 Q1(2025-26) 5987678 44153 6907494 59126881 8.56
2 Q2(2025-26) 6046318 40568 6953399 55855145 8.03
3 Q3(2025-26) 6103407 33642 6990344 41632646 5.96
4 Q4(2025-26) 5881682 32616 7132976 40756919 5.7
=S [CF* NI
Ni=Connected | Ci = Total number of momentary |Nt = Total connected load iﬁv :");0" all
S. " Load of ith feeder | interruptions (each less than or | at 11 kV in licensees area | t:;' £ . vipriuy
No. affected for each |equal to 5 minutes) on ith feeder of supply N excluding @/
interruption for the quarter({Nos) (1) apnculturatenders (Nos)
@)
1 Q1(2025-26) 4529761 52022 6907494 85789376 12
2 Q2(2025-26) 4664850 51134 6948251 89314623 12.85
3 3(2025-
Q3(2025-26) 5509806 40188 6990344 64077214 9
4 Q4(2025-26 542734
( ) 6 38501 7132976 60966707 9
' Chief Engineer
|PC & RAC, TGNPOCL

WARANGAL.




